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3aperucTtpupoBaHo B MuHtocte Poccun 2 nekabpsa 2014 r. N 35056

MWHUCTEPCTBO TPYA U COLUMUATIbHOW 3ALLUTBI POCCUNCKON ®EOEPALIUA

NMPUKA3
oT 17 HosAbps 2014 r. N 886H

OB YTBEPXXOEHUU NOPAOKA
PA3MELLEHUA HA O®ULIMATIBHOM CANTE NOCTABLUMKA COLUMUATBHbIX
ycnyr B UH®OPMALIMOHHO-TENEKOMMYHUKALUMOHHOWU CETU "MHTEPHET"
M OBHOBJNEHUA MH®OPMALIUMX OB 3TOM NOCTABLUUKE (B TOM YUCTE
COLOEPXAHUSA YKA3AHHOW UH®OPMALIUU U ®OPMbI EE NPEAOCTABINEHUS)

CrucoK U3MeHSIIOLLMX JOKYMEHTOB
(8 pea. MNMpukasa MuHTpyaa Poccun ot 30.03.2018 N 202H)

B cooteetctBuM ¢ noanyHkTom 5.2.97(16) MNMonoxeHuss o MuHucTepcTBe Tpyda W coLManbHOM 3alyuThl
Poccuiickon ®eaepauum, yTBepXaeHHOro noctaHoBneHvem lNpasutensctea Poccuickon ®eaepauum ot 19 uioHs
2012 r. N 610 (CobpaHue 3akoHopaTenscTBa Poccuiickon defepaumm, 2012, N 26, c1. 3528; 2013, N 22, cT. 2809;
N 36, cT. 4578; N 37, cT. 4703; N 45, c1. 5822; N 46, cT. 5952; 2014, N 21, c1. 2710; N 26, cT. 3577; N 29, cT.
4160; N 32, cT. 4499; N 36, cT. 4868), npukasbiBalo:

1. YTBepauTb npunaraemeln [Mopsifiok pasMelleHusi Ha oduuManbHOM caiTe MocTaBLUMKa COLMAnbHbIX
ycnyr B UH(OPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTun "UHTepHeT" u oBHOBRneHus wuHbopmaumm o6 aTom
NocTaBLLMKe (B TOM YuUCIe codepxaHue ykazaHHoN MHopmaLmmn n hopMy ee rpeaoctasrieHus).

2. HacToswwmn npukas BctynaeT B cuny ¢ 1 sHeapsa 2015 roga.

MuHucTp
M. TOMUNUH

YTBepxaeH

npvkaszom MuHuctepcTBa Tpyaa
1 coumnanbHON 3aliunThl
Poccuiickon ®enepaumm

oT 17 Hosi6ps 2014 r. N 886H

NnoPAOOK
PA3MELLEHUA HA O®ULIMANTBHOM CAUTE NMOCTABLUUKA COLUMUANBHbIX
ycnyr B UH®OPMALIMOHHO-TENEKOMMYHUKALUUOHHOW CETU "MHTEPHET"
M OBHOBJIEHUA UH®OPMALIMM OB 3TOM NOCTABLUUKE (B TOM YUACTIE
COOEPXAHUE YKA3AHHON MH®OPMALIUM U ®OPMA EE NMPEOQOCTABINEHUS)

Cnncok U3MeHsIIoLW X JOKYMEHTOB
(B pea. MNpukasza MuHtpyaa Poccum ot 30.03.2018 N 202H)

1. Hactoawwuin lMopsinok onpeaensieT npaBuna pasMelleHust U o6HoBNeHUa uHdopMauuu o nocTasLimKe
couuasnbHbiX ycnyr (B TOM 4uUCre copepXXaHue ykasaHHOW WHgopmaumm u ¢opMy ee npenocTaBreHus) Ha
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Mpukas MuxTtpyaa Poccum ot 17.11.2014 N 886H [lokyMeHT npeaocTasneH KowcynstaHtllnioc
{aseat 30.03.20945) o [ata coxpaHenus: 20.12.2018
"O6 yTeepxaeHun Mopsagka pasmMeLwleHns Ha ouLnanbHOM canTe...

othuumMansHOM camte nocTaBLMKa couuanbHbIX ycnyr B UH(OPMaLMOHHO-TENEKOMMYHUKAUNOHHOW CEeTU
"UHTepHeT" (Qanee cOOTBETCTBEHHO - ceTb "MIHTepHeT", obuumanbHbIi canT).

2. PaamelyeHunto Ha ohuymansHOM cante noanexuT cnegyouwas nidopMaums o nocTaBLUKE colmanbHbIX
ycnyr:

1) 0 gaTe rocyaapcTBEHHOW perncTpauny B Ka4ecTBe MOCTaBLUMKa coumarnbHbIX YCNyr ¢ ykasaHueM 4ucna,
MecsLa 1 roga perucrpauuu;

2) 06 y4ypeguTene (y4peauTensx) rnocTaBliMKa couuarnbHbIX YCryr - opraHuMsauuM couuansHoro
obcnyxuBaHusa € yKaszaHWeM HauMeHOBaHWSi, MecTa ero (MX) HaxoXAEeHWsl, KOHTaKTHbIX TenedoHOoB U aJpecoB

3ﬂeKTpOHHOI;1 MOoYThl;

3) 0 MecTe HaxoxaeHus MocTaslMKa coumarnbHbiX ycnyr, ero dunuanax (Mpu ux Hanuuuu) ¢ ykasaHuem
afpeca v cxembl Npoesfa;

4) o pexume, rpacpuke paboTbl C ykazaHUEM [Hel U YacoB Npuema, nepepbiBa Ha obes;

5) 0 KOHTaKTHbIX TenedoHax C ykasaHWeM KoAa HaceneHHOro MyHKTa, B KOTOPOM PacronoXeH MoCTaBLUUK
couunarnbHbIX ycnyr, u 06 agpecax aneKkTPOHHOM MoYThl;

6) o pykosoauTene, ero 3amecTUTEnsX, PyKOBOAWUTENsX (UAMANoB (MPU UX HaNWuMU y MOCTaBLUMKA
couuanbHbIX YCnyr) ¢ ykasaHneM KOHTaKTHbIX TenedoHOB U afipecoB 3MIEKTPOHHOM MoYThbI;

7) O CTpykType u 06 opraHax ynpaBneHUst OpraHW3aLuu COUManbHOro OBCMYXMBAHUA C yKasaHUeM
HauMeHOBaHWU CTPYKTYpHbIX MoApasfeneHunin (opraHoB yrnpasneHus), amunuin, UMeH, OTYECTB U AOMKHOCTEN
pyKoBoAWUTEnNei CTPYKTYpHbIX rOoApasAeneHnii, MecTa HaxoXAEeHUs CTPYKTYPHbIX MoApasfdeneHuil, aapecos
ouuManbHbLIX CauToB CTPYKTYPHBIX NoApasfeneHuii (Npy HanMuum), aapecoB 3NEKTPOHHOM NoYTbI CTPYKTYPHbIX
noapasaeneHuin (Npu Hanuyuu), O MOMOXEHUAX O CTPYKTYPHbIX NOAPA3AENEHUAX OpraHu3auuu CoLMansHOro
obcnyxuBaHus (NMpU WX  HamMuuM); O NepcoHarnbHOM cocTaBe paBOTHUKOB OpraHU3auuMuM COLMAnbHOMo
obcnyxuBaHus C ykazaHMEM C WX cornacusi yYpoBHS 06pa3oBaHWs, KBanuduKkauMm U onbiTa paboTtbl; o
noneynTenbLCkoM coBeTe opraHu3aumny coumansHoro o6CcnyXKMBaHus;

8) o0 MarepuanbHo-TeXHUYECKOM OBecneyYeHUn npeaocTaBneHnus  coumanbHbiX yenyr  (Hanuyum
o0bopyl0BaHHbIX MOMELLEHWIA AN NpeaocTaBneHns couuanbHbIX ycnyr, B TOM 4ucne 6bubnuotek, obbekToB
cropTa, cpeacTs oby4eHus U BOCMUTaHWUSA, YCNOBUAX MUTaAHUA U obecnevyeHus OXpaHbl 340pOBbA Nony4arenei
coumarbHbIX ycnyr, Aoctyne K WHGOPMAaUMOHHLIM cucTeMam B cdepe CouuanbHOro oBCNYKMBAHUS U CeTU
"UHTepHeTt");

9) o copme coumansHoro obcnyxmBaHUs, B KOTOPOW MOCTABLUMK couManbHbIX YCNyr NpeaocTasnser
couuarnbHble ycryru (CTalnMoHapHoK, NonycTauuoHapHoi, Ha 4oMY);

10) o BuAax coumanbHeix ycnyr, NpeJoCTaBnsieMbiX MOCTABLUMKOM COLManbHbIX YCNyr (CoUUansHo-6bIToBbIE,
coumanbHo-MeULMHCKMEe,  CoLManbHO-MNCUXOSIOrMYeckue, coluuanbHo-neaaroruyeckue, CouuansHo-TpyAoBble,
coumaneHo-NpaBoBbIe, YCNyr B UENAX MOBbILEHUA KOMMYHUKATUBHOMO MoTeHuuana nonyyatenei coumanbHbix
yCnyr, CpoYHble coumarnbsHble yecryru);

11) o nopsiake 1 06 ycrnoBusx NpeaocTaBneHns coumarnbHbIX YCyr No BUAAM coumanbHbIX Yeryr v doopMam
couunansHoro obcnyXuBaHWs, B TOM 4YUCMe O MepedHe CcouuarnbHbIX YCnyr, NpeaoCTaBhsieMblX MOCTABLMKOM
couuanbHbIX YCyr; 0 NopsAAKe W yCrioBuAx NpefocTaBeHns coumanbHbix yenyr 6ecnnaTtHo v 3a nnaTy no Buaam
coumnanbsHbix ycnyr u dopmam coumansHoro obcnyxuBaHus; o Tapudax Ha couuanbHble ycryr no Buaam
coumanbHbIX ycnyr u dopmam coumanbHoOro obcnyxuBaHus; pasmepe nnathl 3a NpefocTaBleHne coumasnbHbIX
YCNyr, a Takke 0 BO3MOXHOCTU NOSyYeHUsi coumanbHbIX Yenyr 6ecnnaTtHo;

12) o uyicneHHocTU nonyyaTenen couuasnbHbIX yCnyr No hopMam coumanbHoro obCcnyxuBaHUs U BuaaM
coumanbHbix ycrnyr 3a cuyeT 6loKeTHbIX accurHoBavuii GlomkeToB cybbektoB Poccuiickon depepauum,
YUCMEHHOCTN nony4YaTenei coumansHbiX ycryr no opmam couuansHoro obcnyxmusaHus U BuAaM coumanbHbIX
ycnyr 3a nnaTty, YacTU4Hyto NnaTy B COOTBETCTBUM C AOroBOpaMu o NpeAoCTaBleHnn coumarnbHbIX YCryr 3a cyeT
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n P 171912
RIS DY oocui OT DHEN Sk [okymeHT npefoctasneH Koxcynerautlnoe

(pea. ot 30.03.2018) -
"O6 yreepxaeHuu Mopsaka pasMeLeHns Ha ohulmuanbHOM canTe. .. Aara coxpaterus: 20.12.2018

cpeacTs U3NYECKUX NuL 1 (1) LPUANYECKUX NALL;

13) 0 konuyecTBe CBOBOAHbLIX MECT ANS NpyYeMa nonydvartenein couunanbHblX yenyr no gpopmam coumnansHoro
oBCcnyxuBaHusa, UHaHCUpyeMblX 3a c4YeT OGloKeTHbIX accurHoBaHuin GromkeToB cybbekToB Poccuickon
depepauun, U kKonuyecTBe CBOBOAHLIX MeCT [Ana npuema nosfyvaTeneil couuanbHbX Ycryr no dopmam
couuansHoro obcnyxkuBaHua 3a nnaTy, YacTUYHYyK nnaTy B COOTBETCTBMM C [OroBOpaMu O MNpenocTaBreHuu
coumarsnbHbIX YCIyr 3a cHeT cpeAcTB hUINYECKUX ML U (UNK) IOPUONYHECKUX AL,

14) 06 obbeme NpeaoOCTaBMSIEMbIX COUMAnbHbIX YCnyr 3a c4eT 6lo[XeTHbIX accurHoBaHwii GroaxeToB
cybbektoB Poccuitickort defepaumm 1 3a nnaTy, YacTUYHyl nnaTy B COOTBETCTBMU C [OroBopamu o
npeaocTaBfieHn coumanbHbIX YCIyr 3a CHET CpeAcTB OU3NUECKUX NULL U (UNK) PUANYECKUX NLL;

15) 0 HanmuuuM NUUEH3UA Ha ocyllecTBrneHue [OeATeNlbHOCTW, TMOoAnexawen nUUEH3NpoBaHuio B
COOTBETCTBUM C 3akoHodaTenbcTBOM Poccuiickoit defepauun (C NpuniokeHMem 3neKkTpoHHoro obpasa
[OKYMEHTOB);

16) 0 (MHAHCOBO-XO3ANCTBEHHON AEATENbHOCTU (C MPUIIOKEHWEM BMeKTpoHHoro obpasa nnaHa
(hMHAHCOBO-X03ANCTBEHHON AeATENbHOCTH);

17) o npaBunax BHyTPeHHero pacriopsfka Ans nonyyatenei counanbHbIX YCnyr, npasunax BHYTPEHHEro
TPYAOBOro pacnopsiaka, KonmekTUBHOM JOTOBOPE (C NPUNOXeHWe 3NeKTPOHHOro 06pasa AOKYMEHTOB);

18) O HanuMuuu nNPeanucaHuii  OpraHoB, OCYLLECTBMSIOWMUX [OCYAapCTBEHHbIN KOHTponb B cdepe
counansHoro 06CnyxmnsaHus, 1 0T4ETOB 06 UCMONHEHUN YKasaHHbIX NpeanucaHunii;

19) 06 uHOM wuHcbopmauuu, KoTopas pasmellaeTcd, OnyGnMKOBbIBAETCA MO peleHuto  nocrasLyuka
coumanbHbIX yCnyr u (Unu) pasmelleHve, onybnukoBaHne KOTOPO ABMNAITCA 0bsA3aTesNlbHbIMU B COOTBETCTBUU C
3akoHoaaTenbcTBoM Poccuiickonn denepaumu.

3. OpraHusaummn couunansHoro O6Cﬂy)KI/IBaHMﬂ TaKkkKe pasMelarT Ha CBOEM othuymansHom caute
MHqupmaumo O npoBegeHun HE3aBUCUMMOWN OLIEHKM Ka4YecTBa OKa3aHUs UMW COLManbHbIX YCIyr.

4. Tonb3oBaTeno oduuManbHOro cailTa npefocTaBnseTca  HarnagHas WHgopMauusa o CTPyKType
ocduumansHoro cainta, Bkovaowaa B cebsi cCbinky Ha eaepanbHylo rocyAapCTBEHHYH UH(OPMALUOHHYO
cucteMy "EAuHBIA  NopTan roCcyAapCTBEHHbIX UM MyHULUMNanbHbIX — ycnyr (pyHKUMA)", uHdopMauuio o
NPEUMYLLIECTBAX MOMYYEHUsi rOCYAApPCTBEHHbIX W MYHUUMNAnNbHbLIX YCNyr B 3MEKTPOHHOW popMe, CChiKy Ha
ohuuMansHble caiTbl opraHa rocyAapcTBeHHo BnacTu cybbekta Poccuiickon ®eaepauuu, ynonHOMOYEHHOro Ha
OCyLLiecTBNeHne NpeaycMoTpeHHbIX deaepanbHbiM 3akoHom "O6 ocHoBax coumanbHoro obcnyxuBaHus rpaxaaH B
Poccuitckoit defepaumun” nonHoMoumit B cpepe couuanbHoro obcnyxuBaHua Ha Tepputopun cybbekTa
Poccuiickoit ®enepauun (aanee - yrnorHOMOYEHHbI opraH cybbekta Poccuiickon deaepauuu), opraHusauui,
KOTOpble HaxoAsTCA B BedeHWW YNONHOMOYEHHOro opraHa cybbekta Poccuickon ®depepauum v KOTOpbIM B
cooTBeTcTBUMM C PefepanbHbiM 3akoHom "O6 ocHoBax couuanbHoro obcnyxusaHua rpaxaaH B Poccuiickoit
denepauun” npeaocTaBneHbl NOMHOMOYUS Ha MPU3HAHUE rPaXaaH HyXAalWUMUCS B coLuanbsHOM 06CnyxXnBaHUN
1 cOoCTaBrneHne UHAUBUAYANbHOW NporpaMmbl NpeaocTaBneHus counarnbHbIX YCNyr Ha TEpPUTOPUAX OAHOro uUnu
HECKOMBKUX MYyHULUMNanbHbiX 06pasoBaHui, M MwuHUCTepcTBa Tpyda W COUMANbHOW 3aliuUTbl Poccuimckon
depnepaunn.

(n. 4 B pea. Mpukasa Muntpyaa Poccum ot 30.03.2018 N 202H)

5. PasmelleHure vHhopMaLmMM O NOCTaBLUMKE COLManbHbIX YCNyr ocyllecTBNAeTca B 06WeAoCTYNHOWM YacTu
oduumansHoro cauta B opmarte, obecrneunBatolleM BO3MOXHOCTb €€ noucka 6e3 [OoNOMHUTENBHON
perucTpauuu, 6e3 UCronb3oBaHUA NPOrpamMMHOro obecrnedeHunsi, yCTaHoBKa KOTOPOro Ha TexHW4eckue cpeactea
nonb3oBaTens WHGOpMaLUKM TpebyeT 3aKnoUeHNs NULEH3UOHHOTO UK UHOTO cornaweHus ¢ npasoobnanartenem
nporpamMmHoro obecnedeHus, NpeaycMaTpPUBaIOLLEro B3MMaHWe ¢ nonb3osarens nHcopmauum nnatbl.

6. Mpu pasmelleHn MHGOPMaUUM O NOCTaBLiMKE COUMAsbHBIX YCMyr Ha oduulMansHoM cante n ee
o6HOBNEHUM obecneumsaetcs cobniogeHve TpebosaHuin 3akoHopaTenscTBa Poccumckon  dPepepaumn o

nepcoHanbHbIX AaHHbIX.
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Mpukas MunTpyna Poccum ot 17.11.2014 N 886H [okyMmeHT npefocTasnen Koreynstamtllnioc

{PER-gF 20,.03.2018) = [ata coxpaHenus: 20.12.2018
"06 yreepxaeHum MNopsaka pasMelleHns Ha ouLManbHOM cainTe. ..

7. ViHdhopmaumsa o nocTaslymke coUManbHbIX YCryr pasMellaeTcst Ha oduLManbHOM caiiTe B TEKCTOBOI i
(unu) TabnnyHoit hopmax, a Taloke B hopMe 3neKTPOHHOro obpasa Konuii [OKYMEHTOB.

8. UHdopmauua o noctaBLuuKe couuanbHbiX yCrnyr NOANEXWUT pasMmelleHuo Ha oduumanbHOM canTe u
OBHOBEHMIO B TeYeHUe AecaTu pabounx AHEN CO AHS ee co3aaHus, Nony4YeHns NN BHECEHUS COOTBETCTBYIOLLUX
U3MEHEHUNA.

9. TexHudyeckme u nporpammHble cpeacTea, KOTOpble  UCMONb3YTCA ANs  (PYHKLUMOHUPOBAHUSA
ochuumanbHoro canTa, AomkHbLl obecneunBaTh:

1) 3aWunTy MHGOPMALUK OT HECAHKLIMOHUPOBAHHOIO YHUHTOXEHUSA, MoAudUKaumn n 6rokupoBaHus goctyna
K HEl, a Takke UHbIX HeNpaBOMEPHbIX AENCTBUA B OTHOLLEHUN Hee:

2) BO3MOXHOCTb KOMWPOBaHWS UHGOPMAaLMU  Ha pe3epBHbIN  HocuTenb, obecrneynBaloWuii  ee
BOCCTaHOBIEHME;

3) 3alMTy OT HeCaHKLMOHUPOBAHHOTO KOMMPOBAHWSA aBTOPCKUX MaTepUanos:

4) BO3MOXHOCTb BbIPAXEHUsS MHEHUIA MonyYaTensMu coumanbHbIX ycryr o KayecTBe oOKasaHua ycryr
OpraHu3aunaMu coumuansHoro 06CnyXMBaHuUS.

10. UHdopmauua o nocrasluKe coumanbHbIX ycnyr Ha oduuManbHOM cailTe pasMellaeTcs Ha pycckom
A3blke, a Takke MoXeT OblTb pasMelleHa Ha rocyJapCTBEHHbIX S3blkax pecnybnuk, BXoAdwMx B cocTas
Poccuiickon ®eaepauuu, u (Unn) Ha UHOCTPAHHBIX A3bIKaX.

11. PasmelyeHHas Ha ocduumansHoM cainte UHGOPMaLIMA O MOCTaBLUMKE COLMANbHbIX yCcnyr foimkHa ObiTb
AOCTyNHa nonb3osaTensam Ans 03HAaKOMIEHUSA KPYrfocyToYHO 6e3 B3UMaHMS NNaThl U UHbIX orpaHuyYeHuin.
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